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W AT C H  M E

https://vimeo.com/217657612/73c5e29961
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V E N U E  
F E AT U R E S

Affordable venue 

No minimum spends 

All function packages include your  
own personal butler/s

Fully covered and exclusive private  
function spaces

Stunning lighting and ambience 

City Cat access and free car parking

Located close to the airport and  
Gateway arterial roads
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D I N I N G  E X P E R I E N C E

WINE & DINE W/ BIRD IN HAND

What better way to really enjoy the experience of Eat Street than in your own private 

dining room, seating up to 10 food & wine buffs where you can enjoy the special 

privilege of pairing some of our chefs’ gourmet dishes with the pick of the “Bird in 

Hand” wine range from their South Australian vineyard.  

Chefs will explain your adventure in food & you will learn from our experienced staff 

all about the wines you are pairing and even be able to order the ones you love 

directly from the Bird in Hand vineyard to your door. Perfect for a group of friends,  

birthday parties, anniversaries and small group occasions. 

Min 8 | Max 10 People – $69pp
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FIRST COURSE

Selection of Italian cured meat 
and cheeses with green olives, 
artichokes and sun-dried tomatoes 
served with wood fired focaccia.

 
Paired with:

2018 Bird in Hand ‘Italian Series’ 
Pinot Grigio 

2018 Bird in Hand Sauvignon Blanc

 

SECOND COURSE

Arancini - Pumpkin & Fontina 
cheese served with a house made 
napoli sauce and topped with 
parmesan and basil leaves. 

Paired with:

2018 Bird in Hand Arnies

2018 Two in the Bush Chardonnay

THIRD COURSE

Choice of creamy truffled gnocchi 
with portobelini mushrooms or 
four cheese gnocchi.

Paired with:

2017 Bird in Hand Syrah

2017 Bird in Hand Montepulciano

DESSERT

Mixed berry gelato

Paired with: 

2018 Bird in Hand Pinot Rosé

DINING EXPERIENCE

ON ARRIVAL

2018 Bird in Hand  
Sparkling Pinot Noir

WINE & DINE W/ BIRD IN HAND

$69 PP / TABLE OF 8–10 PEOPLE

GF & VEGAN OPTIONS AVAILABLE
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O U R  S P A C E S

T H E  R I V E R D E C K T H E  B O AT H O U S E

M O N K E Y B A R
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M O N K E Y B A R

Our intimate function space with stunning lighting

Located close to the EAT entrance & amenities

Directly opposite our famous LaneWay Precinct

Fully covered & protected from inclement weather

Relaxing space that can accommodate up to 50 guests standing

Access to the famous Monkey Shoulder cocktail bar

Exclusive bar access available with a minimum bar spend of $1,500

PACKAGE PRICE

Venue Hire for 4 hours incl. 1 personal Butler – up to 49 guests $390

To extend after venue closing time (not past 11pm) please add $300 per hour

Additional personal Butler please add $50 per hour 

NOTE: All prices are inclusive of GST
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R I V E R D E C K

Our premium space located on the wharf directly over the Brisbane River 

Incredible river views of the Hamilton reach from the Gateway bridge  
to the east & Mt Coot-tha to the west

Located between AsiaStreet & the TrawlerDeck 

Positioned close to our famous Eat Street icon – The Prawn Trawler

Fully covered & protected from inclement weather

Recycled wharf timber tables with stylish high bar chairs 

Relaxing space with tables & seating for up to 60 guests

Capacity 100 guests in a combination standing & seated

Capacity 120 guests standing (with seating removed)

PACKAGE PRICE

Venue Hire for 4 hours incl. 1 personal Butler – up to 49 guests $690

Venue Hire for 4 hours incl. 2 personal Butlers – 50 to 120 guests $890

To extend after venue closing time (not past 11pm) please add $300 per hour

Additional personal Butler please add $50 per hour 

NOTE: All prices are inclusive of GST
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B O AT H O U S E

Exclusive function space with stunning lighting & chandeliers 

Dedicated stage area for a small band or performer

Comfortable breakout spaces to sit & relax 

Best suited to a stand-up cocktail-style event

Located close to the main entrance & amenities 

Directly opposite our famous LaneWay Precinct 

Fully covered & protected from inclement weather

Relaxing space that can accommodate up to 100 guests standing

Best access & most suited space for any guest with a disability

PACKAGE PRICE

Venue Hire for 4 hours incl. 1 personal Butler – up to 49 guests $490

Venue Hire for 4 hours incl. 2 personal Butlers – 50 to 100 guests $690

To extend after venue closing time (not past 11pm) please add $300 per hour

Additional personal Butler please add $50 per hour

NOTE: All prices are inclusive of GST
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O U R  B U T L E R S

A personal Butler is included in your package price 

Basic cutlery, plates & paper napkins are included

Drinks Waiter & Food Waiter

All Butlers are trained in the responsible service of alcohol

Choose how you allocate your Butlers time 

Additional butler/s can be added at extra cost if required.  
Please ask your Functions Coordinator 
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S H A R E  F O O D  P L AT T E R S

Choose the platters that best suit your celebration and tastes

Platters must be ordered and paid for through our Functions Coordinator  
at least 1 week prior to your event 

Your Butler can collect your food platters at pre-arranged times

As a guide each platter will give you an entrée size selection of food for between 5 & 6 people

All platters are a fixed price of $33

All food platters are prepaid and delivered to the function space by the vendors.

If you choose not to include food as part of your function then your guests have access to dozens of 
international cuisines that they can purchase themselves on-site.
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SHARE PLATTER MENU

POULET AND PORC

•	 Wings & Tings GF

-- Your choice of spicy chipotle  
or smokey BBQ wings

Served with:
Pete’s pickles

•	 Bite size pieces of pork belly  
& zucchini chips w/garlic aioli.

•	 Tender popcorn chicken bites, 
seasoned w/ our house made rub

Served with:
Chipotle mayo or aioli, 
apple slaw & zucchini chips  
w/ garlic aoli.  

VIETNAMESE SHACK

•	 Vietnamese Shack Platter GF  DF

-- 6 Potato prawn pieces, 6 crab  
& prawn spring rolls & 3 rice 
paper rolls (cut in half)

Served with:
Homemade hoisin & coconut 
cream sauce & sweetchilli sauce

YUM YUM THAI STREET FOOD

•	 Yum Yum Thai Platter

-- 10 Vegetarian spring rolls,  
10 chicken satay skewers,  
5 pork dim sims w/ dark 
soy vinegar

Served with:
Trio of Thai dipping sauces: 
House-made peanut sauce, sweet 
chilli sauce & sweet chilli mayo

SOUTH AMERICAN GRILL

•	 Grain fed premium angus beef 
slices, garlic chicken tenders 
& sliced award winning pork 
chorizo not spicy

Served with:
Grilled halloumi cheese w/ a 
fresh dressed mixed salad of 
lettuce mix, diced tomatoes, 
cucumber, spanish onions & 
roasted pumpkin

Platter comes w/ house made 
spicy salsa & our famous 
chimichurri sauce on request

REDGATE CHARGRILL

•	 Slider platter - 10 half sliders

Includes all three varieties: 

-- “Cadillac” classic cheese burger

Angus beef pattie, cowboy bbq 
sauce, double cheese, mustard 
& pickles

-- “Harley” hog burger

Pulled pork, bourbon bbq sauce, 
red slaw & dirty mayo 

-- “T bird” texan bbq 
chicken burger

Chicken thigh, buffalo sauce, red 
slaw & blue cheese mayo

•	 Naked Potato Skins

Includes all three varieties: 

-- w/ maple bacon & mozzarella,

-- w/ rosemary salt & mayo

-- w/ slow cooked lamb & tzatziki

*Gulten free option available

ALL PLATTERS ARE A 

FIXED PRICE OF $33



PAGE 14

SHARE PLATTER MENU CONT.

DON’T WORRY EAT CURRY

•	 Tandoori Platter 

-- 5 Cocktail samosas V, 5 Tandoori 
chicken bites, 5 Lamb seekh 
kebab bites & Naan bread strips 

Served with: 
Yogurt & Mint Dipping Sauce

•	 Curry & Rice Platter

A platter of 5 curry sauces:

-- Butter Chicken, Chicken Tikka 
Masala, Lamb Masala & Chana 
Masala V

Served with:
Rice - GF option available

•	 Samosa Platter

-- 20 Cocktail samosas  
w/ tomato chutney 

LITTLE OCTOPUS

•	 Party Platter

-- 10 Mini prawn &  
crab spring rolls GF

-- 5 Creamy garlic prawns GF

-- 5 S&P squid skewers GF

-- 5 Crispy prawn dumplings  
GF option available

Served with: 
Fresh lemon wedges, creamy 
garlic sauce, sweet chilli sauce & 
house made seafood sauce

KARINDERIA BY THE  
FILIPINO STREET FOOD

•	 The Charcoal Grilled Platter

-- Char-grilled sweet corn, cut to 
share, w/ butter & salt/pepper 
(plain option avail.)

-- Charcoal grilled mini chicken 
& pork skewers

LITTLE SHANGHAI

•	 Little Shanghai Platter

-- Honey chicken

-- Roasted pork

-- BBQ pork

-- 3 Spring rolls

-- 3 Dumplings

-- 3 Deep fried wontons

Served with:
Asian salad

TOKYO TUCKA 

•	 Tokyo Tucka Platter

-- 5 Pork Gyoza  
(pan fried dumpling) 

-- 5 Vegetable Gyoza 
(pan fried dumpling)

-- 5 Vegetable Spring Rolls

-- 5 Creamy Crab Croquette

-- 10 Chicken Karaage  
(Japanese fried chicken)

Vegetable option available:

-- Vegan Gyoza: Tofu, shiitake 
mushroom & ginger

-- Edamame: Steamed soya beans

Served with:
3 Dipping sauces: Soy & vinegar, 
kewpie mayo & sweet chilli 

LITTLE OCTOPUS

LITTLE SHANGHAI

ALL PLATTERS ARE A 

FIXED PRICE OF $33
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WOW 
Sausage 

MINI DOGS PLATTER

MINI DOGS
Six pork & beef mini Frankfurters in a toasted bread roll 

with the most popular toppings

CARAMELISED ONION
&

BBQ Sauce

BACON, CHEESE
&

Tomato Sauce

SAUERKRAUT
&

Mustard

PIZZERIA 4007

SHARE PLATTER MENU CONT.

PIZZA & PASTA

•	 10 Mini Pizzas

-- 4 BBQ Meat, 4 BBQ Chicken,  
2 Margaritas or 

-- 4 Pepperoni, 4 Hawaiian, 
2 Margharitas or 

-- 4 Vegan, 4 Vegetarian,  
2 Margaritas  

•	 Arancini Platter

-- Arancicni 16 pumpkin balls & 
provolone cheese or

-- 16 mix Arancicni’s  
(mushroom, cheeses & truffle 
or saffron & fontina)

GF option available 

•	 Antipasto Platter

-- Mixed antipasto platter  
w/ 2 cheese, 2 meat, 2 grilled 
veggies & bread

PIZZERIA 4007

•	 Authentic Italian Pizza Platter

w/ two pizzas, cut into slices

-- Margherita Pizza

Tomato sauce, mushrooms, 
bocconcini & basil 

*Can be made without 
cheese as a vegan option

-- Tutta Carne Pizza (meat lovers)

Tomato sauce, bocconcini, 
ham & spicy salami

BOYS CABOOSE

•	 Bacon & cheese croquettes w/ 
house made tomato chutney 

•	 Hand cut, beer battered onion 
rings w/chipotle mayo 

•	 Waffle fries w/ a house made 
ranch sauce 

•	 Hand cut beer battered onion 
rings w/ chipotle mayo & waffle 
fries w/ house made ranch 
sauce 

•	 7 Gourmet halloumi, pea & 
mint fritters w/ fresh grated 
parmesan cheese, avocado, 
cherry tomato, red onion salsa

Served with: 
House made tomato chutney 

•	 Hand cut, beer battered  
onion rings w/ chipotle mayo  
and seeded & zesty herbed 
crumbed mushrooms V

Served with:
A cashew aioli V

ELA GREEKO

•	 Greeko Chip Platter

-- Haloumi chips, feta chips, pita 
chips & feta bites

Served with:
Tzatziki & special sauce

GF option available 
 

•	 Mini Yiros Platter

-- Charcoal chicken pieces, 
charcoal lamb pieces & chips

Served with:
Tzarziki, pita bread, 
onion & tomato

WOW SAUSAGES

•	 6 Beef & Pork Mini 
Frankfurter Sausages

Served with:
Caramelised onion & bbq sauce; 
bacon, cheese & tomato sauce; 
sauerkraut & mustard

ALL PLATTERS ARE A 

FIXED PRICE OF $33
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SHARE PLATTER MENU CONT.

A-MERI SEOUL

•	 Korean Sliders Platter 

-- 5 Sliders w/ your choice of 
meat, slaw, cheese & spicy mayo 

Choice of meat: 
- Korean bulgogi beef steak  
- Korean BBQ spicy pork belly 
- Honey garlic soy chicken
 

•	 Korean Loaded Pancake Platter 

-- 5 Bite size pancakes w/ your 
choice of meat.

Choice of meat: 
- Korean bulgogi beef steak  
- Korean BBQ spicy pork belly 
- Honey garlic soy chicken
 

•	 Cheesy Fries Platter

10 personal size cheesy fries

-- Shoe string fries w/ house-made 
cheesy sauce & spring onion 

•	 K-Town Cheesy Steak Fries Platter 

5 personal size cheesy steak fries 

-- Shoe string fries w/ Korean 
bulgogi steak, kimchi & house-
made cheesy sauce  

HUNGARIAN LANGOS

•	 Langos Platter

-- 3 Langos: 
1x Garlic 
1x Hungarian Special 
1x Of your choice

Select from:

-- Hungarian Special:  
Garlic, cheese, sour cream 
& choice of sauce*

-- Omg: Garlic, cheese, salsa, sour 
cream & choice of sauce*

-- Supreme: Garlic, cheese, salsa, 
bacon, mushroom, sour cream 
& choice of sauce*

-- Chicken Supreme: Garlic, 
cheese, salsa, chicken paprika 
(not spicy), sour cream & 
choice of sauce*

-- Fully Loaded: Garlic, cheese, 
salsa, bacon, mushroom, chicken 
paprika (not spicy), sour cream 
& choice of sauce*

-- Vegan: Spinach or herbs, 
garlic, salsa, mushroom & 
choice of sauce* V

*Choice of sauce - Choose from 
sweet chilli, hot chilly, BBQ or 
tomato

HUNGARIAN LANGOS CONT.

•	 Transylvanian Plater

-- Herb: Herbs & cheese

-- Spinach: Spinach & cheese

-- Pork: Spinach or herbs, 
cheese & bacon

-- Vegetarian: Spinach or herbs, 
cheese & mushroom

-- The Works: Spinach or herbs, 
cheese, bacon & mushroom

SALTY SAILOR

•	 Fishermans Basket 

-- Fish, calamari, prawns, battered 
chips & sweet potato fries

CALAMARI ME

•	 Calamari Platter

-- Salt & pepper calamari & 
Crispy crumbled calamari 

Served with:
Lemon, tartare, aioli, sweet chilli 
& tomato sauce

GF option available

ALL PLATTERS ARE A 

FIXED PRICE OF $33



PAGE 17

DESSERT PLATTER MENU

HUNGARIAN LANGOS

•	 Sweet Langos

-- Cinnamon: Cinnamon Sugar

-- Vanilla: Vanilla Sugar & Lemon

-- Nutella: Cinnamon Sugar 
& Nutella

-- Nutty Banana: Cinnamon 
Sugar, Banana & Nutella

DUTCH DE LITES

•	 30 Dutch poffertjes & 2 Belgian 
waffles dressed with butter & 
icing sugar

Served with:
Fresh strawberries, 
whipped cream, maple syrup 
& chocolate sauce

DESSERT DEPOT 
BY MARK DANIELS

•	 5 Petit Gateau 

•	 7 Cupcakes 

•	 18 Stack of Macarons GF 
(assorted flavours)

ALL PLATTERS ARE A 

FIXED PRICE OF $33
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B E V E R A G E  O P T I O N S

Affordable high quality beverage options.

Set a bar tab and have your butler wait drinks for you. 
(This is strongly recommend as you have better control over what your guests are drinking)

Select the drinks you want your guests to have access to.

Private themed bar and customisable cocktails are available in your  
function space with a minimum bar spend of $1,500.

If beverages are not part of your function, then your guests can access all 3 bars on site plus 
also any variety of non-alcoholic beverages from several different vendors.

Eat Street is a fully licensed venue. No BYO allowed.
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B A R S

John Oxley Bar

Whale Bar

Diner Bar

Monkey Shoulder Bar

Bird In Hand Bar

BeerAsia Bar

Eat Street is a fully licensed venue. No BYO allowed
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WINE

WHITE

Squealing Pig	 7	 11  
Sauvignon Blanc  
Marlborough, NZ

Cape Schanck by T’Gallant	 7	 11  
Pinot Grigio  
Mornington Peninsula, VIC

The Stag by St Huberts	 7	 11  
Chardonnay  
Yarra Valley, VIC

Juliet by T’Gallant	 7	 11 
Moscato 

Mornington Peninsula, VIC

ROSE

Squealing Pig	 7	 11 
Pinot Noir Rosé 
Central Otago, NZ

RED

Cape Schanck by T’Gallant	 7	 11 
Pinot Noir  
Mornington Peninsula, VIC

Bird in Hand	 7	 11 
Cabernet Merlot 
Adelaide Hills, SA

Saltram 1859	 7	 11 
Shiraz  
Barossa Valley, SA

SPARKLING		 GLASS

Chandon Brut		  8 
Australia 

CHAMPAGNE	 	 BTL

Moët & Chandon Impérial 		  68 
France

Moët & Chandon 		  78 
Rose Impérial 
France

Veuve Clicquot		  78  
Yellow Label

BEER

Cascade Premium Light		  5 
375ml Can

XXXX Gold		  6 
375ml Can

Corona Extra		  8 
355ml Bottle		

Peroni Nastro Auzzurro		  8 
330ml Can

CIDER

Somersby Cider		  7 
Assorted Flavours 

375ml Can

ON TAP

Enquire to find current tap selection

Craft Beer		  8

Cider		  7

Wine		  7/11

Cocktails		  10

NON-ALCOHOLIC

CAPI Ginger Ale		 3.50 

Coca Cola, Diet Coke, 		 3.50 
Lemonade 

Lemon Lime & Bitters		 3.50

Lime & Soda		 3.50

JUICE

Emma & Tom’s		 3.50  
Squeezed Orange Juice

Emma & Tom’s		 3.50 
Pressed Cloudy Apple Juice

WATER

Eat Street Northshore		 2.50  
Spring Water 
600ml

CAPI Tonic Water		 3.50

BEVERAGE MENU

15
0M

L

25
0M

L
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M U S I C  E N T E R TA I N M E N T
Soloist from $450+GST (4x45min sets)

DJ Hire $450+GST (3hrs)

S T R E E T  P R E F O R M E R ST E C H  E Q U I P M E N T
PA System & Microphone/Stand $45

Audio Visual Equipment (TV Hire) $150

E N T E R TA I N M E N T  &  S T Y L I N G  O P T I O N S

Street performers from $300 (45min set)

P H O T O G R A P H Y A D D I T I O N A L  S E R V I C E S
Additional Personal Butler $50 p/h

Additional Styling Quoted upon request

Professional Photographer from $95 p/h (min. 2hrs)

Photobooth Hire $690 (4hrs) 
incl. props, personalised logo & guest book
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G E N E R A L  I N F O R M AT I O N

All persons including your guests (13 years & over) entering  
Eat Street Northshore are required to pay $3.00 entry fee.

Entry fees can be pre-paid for your guests, please ask our Functions Manager at time of booking

 All function guests are subject to the standard conditions of entry,  
see website for details - www.eatstreetnorthshore.com.au

Eat Street Northshore is a non-smoking venue.

Function spaces are also available on non-trading days, please ask to see our packages.  

CONTACT US

For any further information or to book your own private function with a group 
 of friends, colleagues or clients contact our Functions Manager at: 

FUNCTIONS@EATSTREETNORTHSHORE.COM.AU
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Q. What are your regular 
opening hours?

A. Every weekend of the year, 
Friday and Saturday 4pm to 10pm, 
Sunday 11am to 7pm.

Q. Is there an entry fee during 
regular opening hours?

A. $3.00 – 12 years & under are 
FREE, payable at the gate upon 
entry. NO entry fee will be charged 
for a Carer that accompanies a 
person with a disability. Entry fees 
must be paid by yourself and your 
guests. Important Note: Entry fees 
can be pre-paid for your guests, 
please ask our Functions Manager 
for further details.

Q. Is there enough parking or can 
my guests be dropped off?

A. We currently have in excess 
of 1,200 FREE carparks available 
onsite. There is also a drop off/pick 
up zone located on Macarthur Ave 
for bus, taxi, uber etc. This drop 
off zone takes you to the eastern 
entrance signed ‘Hello’ to the venue.  
There is PWD parking close to both 
entries accessed from Carpark 1 or 2.

Q. Is there public transport to 
the venue?

A. Arriving by City Cat - Take the 
City Cat to Northshore Terminal. 
Upon exiting the terminal turn left 
and take a 2-minute leisurely walk 
through the park to the entry signed 
‘Hello’. Check Translink website for 
City Cat schedules.

Q. Are there ATM’s onsite?

A. We have a total of 9 ATM’s onsite 
including a PWD ATM (located at 
the western entrance – adjacent 
to the toilet facilities and the 
BoatHouse. The ATM’s are located 
just inside both entrances.

Q. Where do we go and who 
do we see when we arrive for 
our Function?

A. On arrival – As the function 
organiser please make your way to 
the Venue office (western entrance, 
carpark 1). Please introduce yourself 
to the staff at reception and you 
will then be introduced to your 
personal Butler/s.

Q. What happens if there are 
long queues at the entrance or the 
entrances are temporarily closed 
due to congestion? 

A. Please tell your guests to 
approach security staff at the 
entrance & advise them that they 
are part of your function group. The 
staff should be aware and make 
priority access to your guests, to 
pay their entry fee.

Q. Can we bring decorations 
into the venue?

A. Decorations can only be used 
if free standing. We do not allow 
anything to be attached to the 
walls either inside or outside - 
no glue, sticky tape or blu tack 
please. Access is permitted prior 
to function for decoration purposes.  
Please ask our Functions Manager 
for more information.

Q. Can we bring a celebration 
cake with us?

A. Cakes are the only item of food 
allowed to be bought into the venue. 
You must contain it in a disposable 
cake box and carry in a non-see 
through bag. Your Butler will be 
able to assist with the serving of 
your cake.

Q. Is alcohol available to 
purchase onsite?

A. Yes, the entire venue is licenced. 
There are three bars onsite including 
the Whale Bar, John Oxley Bar and 
the Diner Bar. Eat Street Northshore 
prides itself on the Responsible 
Service of Alcohol (RSA). 

We ask you to strongly consider 
nominating one person in your 
group as the NON-DRINKING driver.

Unaccompanied Minors will not be 
served at any Bar and accompanied 
minors must have orders for non-
alcoholic beverages placed by a 
responsible parent/guardian.

It is illegal to take liquor into, or 
away from this Venue. 

Unduly intoxicated or disorderly 
persons, in accordance with the 
Responsible Service of Alcohol 
(RSA), will be refused service and 
may be asked to leave the premises.

We have the right to refuse entry 
to any person.

All employees are trained and 
supported by management to 
request valid identification from 
persons whom they believe appear 
under 25 years of age.

Q. Can we set up a bar tab?

A. Yes, either a VISA or Mastercard will 
be accepted. No AMEX. We provide 
wristbands for easy identification 
of your guests (self-service) or your 
butler/s can wait drinks.

Q. Can you provide a fixed price 
beverage package?

A. No. Our aim is to provide an 
affordable venue for functions/
events as such our beverage prices 
have been set much lower than 
most over venues. Experience has 
shown that setting a bar tab is the 
most economical way of providing 
alcoholic beverages to your guests.

FREQUENTLY ASKED QUESTIONS



PAGE 26

FREQUENTLY ASKED QUESTIONS CONT.

Q. What if one of my guests or I, 
have a disability?

A. Please let your Function Manager 
know prior to your Function and 
they will do everything possible 
to ensure that your event runs 
smoothly. Note: The River Deck has 
one low step up into this space. 
We have a portable wheelchair 
ramp, two disabled toilet facilities 
(located close to both entrances), 
wide, easily accessible sealed 
pathways throughout the entire 
venue. There is ample PWD parking 
onsite. There is also a PWD ATM 
located at the entrance to the 
western toilet facility. Please note 
this is an old historic wharf that 
may have some imperfections. NO 
entry fee will be charged for a Carer 
that accompanies a person with a 
disability. 

Q. What happens if I lose any 
personal items?

A. All staff are directed to hand 
in lost property to the main office 
located close to the western 
entrance in “TradersSquare”. Please 
enquire at the office in the first 
instance otherwise call our duty 
venue manager on 0428 482 242.

Q. What happens in the event of 
a lost child or parent?

A. Make contact with the closest 
onsite security officer, bar staff or 
one of our red t-shirt event staff 
ASAP. Procedures are in place to 
manage these situations.  

Q. What happens if it is raining 
or windy?

A. Our staff will ensure, where 
possible, to draw close any windows 
or openings. All of the covered 
buildings within the venue are still 
somewhat open to the elements and 
as such are not fully sealed from the 
weather especially during windy or 
storm related events. Please ensure 
you and your guests are prepared 
for such weather if forecast.

Q. Is there a Parents Room?

A. Baby change facilities are located 
inside our disabled toilets. There are 
two disabled toilet facilities onsite, 
one located near each entrance. 

Q. Is First Aid available onsite?

A. Yes, our Management and 
Security Team are all fully qualified 
in Senior First Aid or level 2. There 
is an extensive first aid kit onsite 
including a Heartstart Defibrillator. 

Q. What items are NOT allowed 
into the venue?

A. Alcohol (BYO), distribution 
of promotional material, illegal 
drugs, glass, any items considered 
dangerous or otherwise illegal, 
weapons of any kind, laser lights, 
water pistols, skateboards, roller 
blades or the like, furniture incl. 
chairs, no external food or picnics.

Q. Is Smoking permitted onsite?

A. Smoking is strictly prohibited 
anywhere inside the venue.

Q. Can we bring our Dog?

A. Eat Street Northshore welcomes 
all dogs. They must be people 
friendly, kept on a short leash and 
able to be carried if you choose 
to go into a congested area. 
Dogs – will NOT be allowed inside 
any private function areas – the 
Dining Containers, BoatHouse and 
RiverDeck – as well as any area 
covered with artificial grass. Dogs 
are NOT allowed on any furniture. 
Assistance animals such as guide 
dogs are welcome in all areas.
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